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Accessibility Statement

1. Our commitment to accessibility

Your Health Clinics (YHC) is committed to making its Website and online information as
accessible and usable as reasonably practicable for people with disability and people who
use assistive technologies.

YHC recognises that accessibility is an ongoing process. We aim to consider accessibility
when Website content and functionality are developed, reviewed or updated and to respond
to accessibility issues that are brought to our attention.

2. Accessibility standards and approach

YHC aims to take account of recognised accessibility standards and good practice, including
the Web Content Accessibility Guidelines (WCAG) 2.2 published by the World Wide Web
Consortium (W3C).

WCAG provides guidance for making web content more accessible to people with a wide
range of disabilities. YHC does not represent that every page, document or feature of the
Website currently conforms to every WCAG 2.2 success criterion or a particular WCAG
conformance level unless that conformance has been independently assessed.

3. Accessibility tools

The Website currently provides an accessibility widget to assist users with adjusting certain
display and accessibility settings.

The accessibility tool is intended to supplement, rather than replace, accessible Website
design, content and ongoing accessibility improvements. Availability or use of the widget
does not by itself mean that every part of the Website is accessible to every user.

4. Accessibility limitations and third-party services

While YHC seeks to improve Website accessibility over time, some content, documents, older
material or Website features may not always meet every user's accessibility needs.

The Website may also link to or use third-party websites and services, including online
appointment booking services. Those third-party services are operated by their respective
providers and may have their own accessibility features, standards and support
arrangements. YHC does not control the accessibility of separate third-party platforms.

5. Assistance and alternative formats

If you experience difficulty accessing information on the Website, encounter an accessibility
barrier, need assistance using Website information or functionality, or require information in
an alternative or more accessible format, please contact YHC.
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Where reasonably practicable, YHC will work with you to provide the relevant information or
assistance in an accessible way.

6. Reporting an accessibility issue

YHC welcomes feedback about Website accessibility. If you identify an accessibility issue,
please tell us what page, document or feature you were trying to access and, where helpful,
the nature of the difficulty you experienced. This information can help us investigate and
address the issue.

7. Contact
For Website accessibility enquiries, assistance or feedback:

Office Manager

Your Health Clinics

Email: officemanager@adelaidemedsolutions.com.au
Phone: (08) 8440 5200

8. Review of this Statement

YHC may update this Accessibility Statement as the Website, accessibility practices,
technologies or relevant standards change. The current version will be published on the
Website with the date of the latest update.
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