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Cookies & Website Tracking Policy

1. Purpose

This Policy explains how Your Health Clinics (YHC) uses cookies and similar technologies on
yourhealthclinics-sa.com.au (Website), what those technologies may do, and how Website
users can manage their cookie preferences. This Policy should be read together with the YHC
Privacy Policy.

2. What are cookies and similar technologies?

Cookies are small data files that a website may store on or read from a visitor’s device. They
can help a website function, remember preferences, improve security and provide
information about how the website is used. Similar technologies can include tags, pixels,
scripts, local storage or other online identifiers.

3. Cookies currently used on the Website

The Website currently provides a cookie preference control that identifies Strictly Necessary
Cookies. These cookies are used for core Website functions and to remember cookie
preference settings.

Strictly necessary cookies may operate because they are required for the Website or cookie-
management functionality to work properly.

4. Analytics cookies and similar technologies

YHC uses website analytics technologies to understand how the Website is used, identify
technicalissues and improve Website content, navigation and performance.

These technologies may collect technical and usage information such as browser or device
type, IP address or approximate location, pages viewed, date and time of visits, referral source
and general interaction or performance information. YHC uses analytics for general Website
improvement and aims to minimise the collection of personal information.

Website analytics are used for general Website improvement and are not used for clinical
care, advertising or patient profiling.

5. Advertising and behavioural tracking technologies

YHC does not currently use advertising, retargeting or behavioural marketing technologies on
the Website.

If these technologies are proposed in future, their privacy implications will be assessed before
use and this Policy and the Website’s cookie controls will be updated as appropriate. YHC will
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not intentionally deploy advertising or behavioural tracking technologies in a way that is
designed to collect or disclose sensitive health information.

6. Health information and tracking

Because YHC provides healthcare services, particular care is taken with Website analytics
and tracking technologies. The YHC Website does not collect clinical records or provide
online clinical forms directly. Online appointment booking is provided through HotDoc, which
is a separate third-party service with its own privacy and cookie arrangements. YHC takes
reasonable steps to configure and monitor Website analytics and tracking technologies so
that they do not collect or disclose sensitive health information or information entered into
third-party healthcare systems.

7. Third-party services

The Website links to HotDoc for online appointment booking and uses or may use third-party
services to support limited Website functions, such as accessibility, analytics, security or
other Website functionality. These providers may process technical information in connection
with the services they provide. When a Website user follows a link to HotDoc or another third-
party platform, information is provided to that third party rather than directly through the YHC
Website, and that provider may use its own cookies or similar technologies under its own
privacy and cookie arrangements.

A third-party cookie used on a separate provider’s platform is not necessarily a cookie placed
by the YHC Website itself.

8. Cookie preferences

Where the Website provides cookie preference controls, users can use those controls to
manage available non-essential cookie settings. YHC does not rely on continued browsing
alone as blanket consent to non-essential tracking where consent is required.

Strictly necessary cookies may remain active where needed for Website operation, security or
to remember a user’s cookie preferences.

9. Browser settings

Most web browsers allow users to block, restrict or delete cookies through browser settings.
The steps vary by browser and device. Blocking some cookies may affect Website
functionality.

10. Information that may be collected

Through Website analytics and other necessary Website technologies, information that may
be collected can include browser or device type, IP address or approximate location, pages
visited, date and time of visits, referral source, cookie preference information and general
interaction or Website performance information.

YHC will keep this Policy aligned with the technologies actually deployed and will take
reasonable steps to minimise collection of personal information, particularly where Website
activity could reveal or relate to a person’s health.
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11. Changes to this Policy

YHC may update this Policy when Website technologies, providers or privacy requirements
change. The current version will be published on the Website with the date of the latest
update.

YHC will review its analytics settings and cookie controls when Website technologies or
providers change.

12. Contact
For questions about Website privacy, cookies or tracking technologies:

Privacy Contact / Office Manager

Your Health Clinics

Email: officemanager@adelaidemedsolutions.com.au
Phone: (08) 8440 5200
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