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1. About these Terms 
These Website Terms of Use (Terms) apply to your use of the Your Health Clinics (YHC) 
website at yourhealthclinics-sa.com.au (Website). The Website is operated by Your Health 
Clinics (ABN 50 269 521 793). 
These Terms apply to your access to and use of the Website. Please read them carefully. 
These Terms relate to use of the Website. They do not replace the terms, consents or 
arrangements that may apply to healthcare services provided by YHC or by individual 
practitioners. 
 
2. Website information 
Information on the Website is provided for general information about YHC, its clinics and 
available services. It is not intended to create a practitioner-patient relationship or replace 
direct communication with the relevant clinic or practitioner. 
 
3. Emergencies and urgent medical needs 
The Website and its contact or online booking functions are not emergency services and 
should not be used for urgent or life-threatening medical needs. 
If you have a medical emergency or believe a condition is life-threatening, call Triple Zero 
(000) or attend an appropriate emergency department. 
For urgent but non-life-threatening medical concerns, contact the relevant clinic by telephone 
or seek an appropriate urgent healthcare service. 
Do not rely on Website information, email, online booking requests or other Website 
communications for emergency assessment or urgent medical attention. 
 
4. Appointments and third-party booking services 
The Website may provide links to third-party services, including online appointment booking 
services such as HotDoc. These services are operated separately from the YHC Website and 
may have their own terms, privacy arrangements, accessibility features and technical 
requirements. 
An online booking request or confirmation is subject to the availability and processes of the 
relevant clinic and booking provider. Website availability does not guarantee that a particular 
practitioner, service, appointment time or treatment will be available. 
If you require assistance with an appointment, please contact the relevant clinic directly. 
 
5. Accuracy and currency of Website information 
Practitioner availability, fees, opening hours, services and other Website information may 
change. 
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To the extent permitted by law, YHC does not guarantee that all Website content will always 
be complete, current or free from error. You should confirm information that is important to 
your care, appointment or decision directly with the relevant clinic or practitioner. 
Nothing in these Terms excludes, restricts or modifies any right or remedy that cannot lawfully 
be excluded, restricted or modified, including rights under the Australian Consumer Law 
where applicable. 
 
6. Health service advertising and Website content 
YHC aims to ensure that information promoting its healthcare services is accurate, 
responsible and not misleading. 
Information about services, practitioners, fees, qualifications, treatments or health matters 
should be read in context and does not guarantee a particular clinical outcome. Individual 
outcomes and the suitability of a healthcare service depend on the circumstances of each 
patient. 
Any offers, fee information or eligibility information published on the Website are subject to 
the stated conditions and may be updated from time to time. 
 
7. Acceptable use of the Website 
You must not use the Website in a way that is unlawful, fraudulent, harmful or that interferes 
with the Website, its security, other users or YHC systems. 
You must not knowingly introduce malicious code, attempt to gain unauthorised access to the 
Website or associated systems, misuse Website contact functions, impersonate another 
person, or use Website content in a way that infringes another person's rights. 
YHC may restrict access to the Website where reasonably necessary to protect security, 
functionality, legal rights or other users. 
 
8. Intellectual property 
Unless otherwise indicated, Website content, branding, text, graphics, images and other 
materials are owned by or licensed to YHC and are protected by applicable intellectual 
property laws. 
You may view, download or print Website content for your personal, non-commercial use. You 
must not reproduce, modify, republish, distribute or commercially exploit Website content 
without permission, except where permitted by law. 
Third-party names, logos and materials remain the property of their respective owners. 
 
9. External links and third-party content 
The Website may contain links to third-party websites or services for convenience or 
additional information. Unless YHC expressly states otherwise, a link does not mean that YHC 
controls or endorses all content, products, services or privacy practices of that third party. 
YHC is not responsible for the availability, content or operation of separate third-party 
websites. You should review the terms and privacy information applying to any third-party 
service you choose to use. 
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10. Privacy, cookies and accessibility 
YHC handles personal information in accordance with its Privacy Policy. Information about 
cookies, analytics and similar Website technologies is provided in the Cookies & Website 
Tracking Policy. 
Information about YHC's approach to Website accessibility and how to request accessibility 
assistance is provided in the Accessibility Statement. 
These documents should be read together with these Terms where relevant to your use of the 
Website. 
 
11. Website availability and security 
YHC may change, suspend, withdraw or update Website content or functionality from time to 
time. 
YHC takes reasonable steps to maintain Website security and availability but cannot 
guarantee uninterrupted access or that the Website will always be free from technical faults, 
viruses or other harmful components. You are responsible for using appropriate security 
measures on your own device and network. 
 
12. Liability 
To the maximum extent permitted by law, YHC is not liable for loss arising solely from reliance 
on general Website information, temporary Website unavailability, or the operation of a 
separate third-party website or service. 
This section does not exclude or limit liability where it would be unlawful to do so. In 
particular, nothing in these Terms excludes, restricts or modifies rights or remedies that 
cannot be excluded under the Australian Consumer Law or other applicable law. 
 
13. Changes to these Terms 
YHC may update these Terms when the Website, services, legal requirements or YHC 
practices change. The current version will be published on the Website with the date of the 
latest update. 
Continued use of the Website after an update means the current Terms will apply to that use. 
 
14. Governing law 
These Terms and use of the Website are governed by the laws applying in South Australia, 
Australia. 
The Website may be accessible from outside Australia. YHC does not represent that Website 
content is appropriate or compliant with the laws of every overseas jurisdiction. 
 
15. Contact 
For questions about these Website Terms of Use: 
 
Office Manager 
Your Health Clinics 
Email: officemanager@adelaidemedsolutions.com.au 
Phone: (08) 8440 5200 


